Pep g A gl SO &S
Takaful International Company B.S.C.

Surplus Distribution — FAQs

1. Whatis surplus?

It is what remains in the Participants’ Fund of the gross
contributions (and their investment profits and any other
dues) after the company deducts its management fees
(Wakala fees and Mudharib share), settled covered claims,
paid retakaful contributions, any fees payable to other
parties, and set aside any reserves related to the
Participants’ Fund.

2. Who approves the surplus distribution?

The surplus distribution is as recommended by the
Company’s actuary, endorsed by the Shari’a Supervisory
Board and the Board of Directors, and approved by the
Central Bank of Bahrain.

3. What is the eligibility criteria for surplus distribution?

In accordance with the Company’s surplus distribution
policy, which is approved by the Shari’a Supervisory Board
and the Board of Directors, the Company shall distribute
from the takaful surplus to all participants in the takaful line
in which distribution of surplus has been decided,
regardless of whether they have incurred claims or not.

4. Are there any exceptions to the eligibility criteria?
Yes.

1. The contributions ceded to re-takaful according to
specific instructions from the participant will be
excluded from the eligible contributions.

2. Fronting takaful policies are excluded from the
distribution of takaful surplus.

3. Policies with uncollected contributions are
excluded from the distribution of takaful surplus
until contribution is fully collected.

5. What are the Takaful lines eligible for surplus
distribution for FY 2024?
Motor and Property Takaful.

6. At what rates is the surplus being distributed for FY
2024?

Motor Takaful @ 2.5% - Property Takaful @ 5% (of Gross

Written Contributions (net of refund)).

Licensed by the CBB as a General and Family Takaful Company

GIGE

dasliy Aol — (5A)1 a0 g3

taWgale )

Woylosianl lylg) BLAEY Jlaz] o xS)linedl Gokine (8 (s Lo 50
Lazg VB 1) ghyla] poey A5 eladiul dny (5,3 lixtune (ST
STy (3G Bale) SFal a83g U guiall Sldladll Ligudy ¢()laall
G9ue (ass lblus! 6 iy «5y3T BLLY adull &l pgas
Syl

§ lall asio hetad 1 dgnll B Lo Y

L o lainsg )5SV pd) o oitie (23 1395 0550 O oy
Aadlga) (S ajg puate WS L3Sl Byl Lulzes Leadl BB,
(55l (=l Bnae

S RS a5 Blasmiul ulae plo .Y

e sl BB As e Buataolly (Sl aion A8 e Tads
s L} wS)M\ o ul.c J.QK.J\ uajls ZKSJ&J\ @33 gB)L}}” uw\znj
o 09 bR e uax pae il pak lujgs 4 ), Al J3K)
Jrazy

oW au)el Blasiw! plaed Olebidnl JUa Jo ¢
3

JoK dole] cwd @J}«.U Aol G e s A
Sl e Lol iladas Lilas jolall
(BB (23 g3 (o dgzlgll JOS (339 (s
Gl 2355 o ABI o o2y ) () Bl (s
BN sl pled (5> JEEII

- =

ddlodl dwd) (3 auygd disdiunedl JOSW bghs (2 L .0
€Y. ve

O liael! J8KS 9 LSyl JBS

TY . Y ddlodl Dl 3R a)gd dnd (2 Lo .1

OB Sl (o) 70 — OBl JOES ¢ 7Y,0 — LSyl JOS
(Aaz5y0dl OBLEY e Lilo) duiSal!

Hleg ple JOS 45,48 (53500l (sl Bpan JB (10 duasye 4S5



Pep g A gl SO &S
Takaful International Company B.S.C.

7. How will the surplus be distributed?
Participants who are eligible for the surplus distribution
have the option of receiving their share of the surplus via
one of the following means:
1. Transfer to their bank accounts
2. Asadeduction from the contribution amount upon
renewal (for the same policy only).
3. Authorize the Company to donate their
entitlements to licensed charitable organizations.

Surplus redemption can only be made through the

Company’s website or mobile application. In-person

redemption of surplus is not available.

8. When can the participant redeem his/her surplus?
Generally, the surplus is due after policy expiry. It may,
however, be claimed within 3 months before policy expiry.

For long-term policies, surplus can be redeemed after policy
expiry. The surplus percentage for each year of the policy
period shall be applied to the contribution earned in that
year.

9. Aml eligible for multiple distributions if | have multiple
policies?

The participant is eligible for surplus for all his/her policies

in the takaful line in which distribution has been decided

only. The participant may redeem the surplus for each of his

policies by the eligible date of each policy.

10. Can | get my surplus if | have unpaid contributions?

The surplus distribution is conditional upon payment of all
due contributions.

11. Is there a specific time period to claim the surplus
amount?

The surplus must be claimed within 5 years of the eligible

date. The unclaimed amounts for more than 5 years will be

transferred to the participants’ takaful reserve account.
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12. How can I check my eligibility to surplus?

You can visit our website or mobile application and enter
your CPR/ CR number and vehicle/ policy number to verify
your eligibility for the surplus. You will find a list of all the
policies under your CPR/CR that are eligible for surplus.

13. How can | validate if it appears on the Company's
website/ mobile application that | am not eligible for
the surplus?

You can call our Call Center at 17565656 or send us an email

on surplus@gigtakaful.bh.
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